
More than 2550  
clients assisted with legal  

and financial issues

� $10,490 debts  
recovered for clients  

with acute  
mental health

 

$428,074 total 
financial benefit  
achieved for our  
consumer clients

� 119 clients with  
acute mental health  
issues were assisted  
with fines matters

86 community  
legal education  

delivered to  
Young People

73 clients were  
serviced at  

the Laverton  
Community Hub 

33% of our  
clients were from  
a culturally and  

linguistically diverse  
background  

More than 2550  
clients assisted with legal  

and financial issues

Over 30 young  
people diverted  

away from  
the criminal  

justice system

$180,354  
defended  
or secured  

waivers in alleged  
consumer  

debt

$282,763 waived  
for Motor Vehicle Accident  

and Insurance Clients

266 school students  
provided with prepaid  

travel through the Travel 
Assistance Program

Over 70%  
of our international  

students were underpaid  
or received no pay  

at all

COLLECTIVE IMPACT STATEMENT
Through our collaborative efforts, WEstjustice has made the following impact…

Over 700 people  
participated in  

community legal  
education

� $517,912 waivers  
obtained for clients  
with acute mental  

health issues

Assisted over 400 
young people with 

legal problems

80% of consumer 
clients were born  
in a country other 

than Australia 

� 83.3% of  
Tenancy  
evictions  
avoided

Over 630  
referrals made  

to other services

18 property 
repossessions 

prevented

� $220,258  
debt waived  

by the Mortgage 
Wellbeing  

Service

$160,000 of  
unpaid wages  

and entitlements  
recovered

120 young  
people were 
assisted with  

employment law  
matters 

86 community  
legal education 

sessions delivered  
to Young People

$104,144  
gained in Tenancy 

bonds and 
compensation

Doubled  
our criminal  
law services

� Assisted 16 service  
providers to become  
Work Development  
Permit accredited  

sponsors

� 669 clients received  
family violence duty  

lawyer services

21 clients and  
their 45 children 
prevented from 

becoming  
homeless

84 clients with  
acute mental health 
issues were assisted 
with debt matters

� $946,303 successfully  
defended claims  
by Tenancy Team

79 new women  
and their 124 children  

assisted through  
the Economic  
Abuse Clinic

� 37 women provided  
with family law and family  
law services through the  
Mercy Hospital project

77% of our  
clients were  
experiencing  

financial  
disadvantage

100 consumer  
client services 

delivered to  
59 consumer  

clients

122 clients  
assisted through  

the Burmese  
Clinic 

$180,354  
defended or secured 

waiver in alleged 
consumer debt

$160,000 of unpaid  
wages and entitlements 

recovered

$218,204 in debt  
waivers and fines revocation 

through the Economic  
Abuse Clinic 

� Doubled  
our Youth Law 

Clinics


